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PER QUARTER

One number. Everything 1n motion.

Your dedicated concierge is a real person, available every day, on phone and WhatsApp.
They know you, your family, and your situation, without you having to explain it again.

Connect is a dedicated relationship with a single concierge executive who manages
everything through their own network of vetted providers, professionals, and partners.

ONE CALL IS ALL TT TAKES,




WHAT ONE CALL REACHES
Clinical Care o}

Everything medical, coordinated
and accompanied.
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Doctor consultations at home

Nursing care at home — general, ICU-trained,
post-operative, palliative

Dementia care, tracheostomy care, ventilator care
Ryle's tube feeding, catheter care, bedridden patient care

Injection administration, IV infusion, medication
administration

Pressure ulcer care, vital signs monitoring

Physiotherapy, occupational therapy, speech
therapy at home

Caregiver and attendant coordination

Diagnostics at home — ECG, X-ray, blood tests,
home sample collection

Dialysis at home

Nebulization, oxygen
therapy, BP and diabetes
monitoring at home




| PHARMACY &
~ MEDICAL EQUIPMENT

IS Y111 INAYY YD) 1C Y1120
| > UILL. i e L FTTLLYD L1

Medicine delivery _ _
tracked, refilled, and Medical equipment Personal Care

delivered before they rental and purchase Consumables - Adult
run out diapers, Underpads, etc.




TRAVEL & TRANSPORT

Flight and train booking with @ Airport transfers with wheelchair
senior-specific assistance and mobility support

Hotel and cab booking Medical travel assistance

Holiday packages designed
for seniors

Driver on call

Cab on call Visa assistance and travel
insurance

Senior citizen assisted travel 24/7 roadside assistance
someone with them, always flat tyre, battery, fuel, towing




DAILY LIFE & ERRANDS

Bill payments and appointment @ Grocery services
booking

® Gifting— flowers, cakes, gift
hampers, festival gifts, senior
care packages

Companion and errand support

Handyman services — plumber, @ Home relocation — senior move
electrician, carpenter, AC repair coordination, packing, unpacking,
home setup




WELLNESS & FITNESS

¥

Dietician consultations
Yoga and personal fitness training

Mental wellness counselling
Preventive health check-up
Physiotherapy and Mobility Training
Occupational Therapy

® Home and fall risk assessment
® Grab bar and anti-skid coordination

® \Wheelchair accessibility
assessment

® Motion Sensors installation




LEGAL & FINANCIAL SERVICES

The complex paperwork, handled.

® Lawyer and CA consultations
| @ Financial Advisor consultations

® Insurance assistance —
renewals, claims, disputes

| ® Real Estate support
| @ Willand estate planning support

EKAAN WELLNESS

One. Always here.



WHY ONE NUMBER
CHANGES EVERYTHING
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Your parent's doctor does not call the pharmacist. The pharmacist does not
know about the physiotherapist. The nurse agency does not know what the
doctor said last week. Everyone knows one piece. Nobody holds
the whole picture.

This is how things fall through. Not because anyone is negligent. Because
nobody is responsible for the connection between all of them.

One call is all it takes.

One dedicated person who knows every provider, every instruction, every
preference. Who briefs the doctor before the appointment. Who follows up
after. Who makes sure the medicine arrives before it runs out. Who calls the

family without being asked.
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Vetted

Built
Provider Network

One Person.
on Experience Full Accountability
Every clinical, wellness, and
home service provider in our
network is selected and
trained specifically for
senior care, because this
age group requires a different
level of coordination and

precision.

Ekaan is built by a team with
10+ years experience in
senior care and operations.
Our network, protocols,
and relationships have
been built specifically for
the complexity that comes

with this stage of life.

Your concierge does not pass
you to another department.
They manage your parent's
coordination end to end. If
something needs doing, they
do not delegate it into a void.
They follow it through.

"If you do not see something on this list, call us anyway.

The answer is almost always yes.”

Contact Us: JAREEFELEIER: L]

B4 hello@ekaanwellness.com | & ekaanwellness.com



